


 Civil Rights are the non-political rights of a 
citizen; the rights of personal liberty 

guaranteed to U.S. citizens by the 13th and 
14th Amendments to the U.S. Constitution 

and Acts of Congress



 Equal and consistent treatment for all 
applicants and beneficiaries

 Knowledge of rights and responsibilities

 Elimination of illegal barriers that prevent or 
deter people from receiving food

 Customer service orientation for all applicants 
and beneficiaries

 Provide an atmosphere of dignity and respect 
for all

 Be careful of perceptions of favoritism, even if 
it is unintentional 



 Title VI- Civil Rights Act of 1964

(Race, color, national origin)

 Title IX of the Education Amendments of 
1972 (Sex /Gender)

 Section 504 of the Rehabilitation Act of 1973

(Disability)

 Americans with Disabilities Act

(Disability)



 Age Discrimination Act of 1975 (Age)

 Civil Rights Restoration Act of 1987 (Race, 
color, national origin)

 Executive Order 13166

(Limited English Proficiency)

 USDA Department Regulation 4330-2 
(prohibits discrimination in funded program 
activities)



 Race

 Color

 National Origin

 Age

 Sex/Gender

 Disability

 Religion
 Sexual Orientation/

Gender Identity
 Political Affiliation
 Military Status
 Familial Status
 Marital Status

Protected Classes



Definition:  Any physical or mental condition 
that substantially impairs a major life activity 
such as:

o Walking
o Seeing
o Hearing
o Breathing
o Thinking/cognitive
o Caring for oneself



In general, try to accommodate special dietary 
needs (Diabetes, etc...)

Be prepared to provide appropriate information 
in alternative formats for people with 
disabilities if needed (for example, Braille or 
audio for the visually impaired, or simply 
reading materials out loud)

Try to accommodate religious requirements 
(for example, Kosher foods)



Food Stamps or SNAP is the only USDA 
program requiring documentation

TEFAP programs are open to all 
individuals



In order to be in compliance with USDA Civil rights 
regulations, your organization must adhere to 
four requirements:

1. Public Notification
2. Include Non-Discrimination Statement on all 

publications
3. Have a plan to address Limited English 

Proficiency requirements
4. Educate staff and volunteers annually on civil 

rights and customer service, and how to 
respond to a request to file a civil rights 
complaint



Inform potentially eligible persons, applicants, 
participants and grassroots organizations of 
programs or changes in programs

Provide appropriate information in alternative 
formats for persons with disabilities or with 
Limited English Proficiency

Be sure that the Justice for All poster 
is posted where clients can see it. 



“In accordance with Federal Law and U.S.D.A. 
Policy, this institution is prohibited from 
discriminating on the basis of race, color, 
national origin, sex, age or disability.  To file 
a complaint of discrimination, write USDA, 
Director, Office of Civil Rights, 1400 
Independence Avenue, SW, Washington, D.C. 
20250-9410 or call (800) 795-3272 or 
(202)720-6382 (TTY).  USDA is an equal 
opportunity provider and employer”



Short Version

“This institution is a equal opportunity provider”

May be used where the longer statement does not fit
Must be in font size no smaller than font size used in 
rest of publication
It is required to maintain a file with samples of 
pamphlets or fliers showing the non-discrimination 
statement



 Organizations that receive federal assistance 
have an obligation to reduce language 
barriers that can preclude meaningful access 
by LEP persons to important benefits, rights, 
programs and services

 An LEP Plan is a strategy for organizations to 
identify LEP persons who need language 
assistance, ways the assistance will be 
provided, train staff, provide notice and 
monitor and update their plans 



 Customer Service Complaint- There has been 
a break down in service, and can result from 
a lack of customer focus, being insensitive, 
demonstrating a lack of understanding

 Civil Rights Complaint/Discrimination- Are 
characterized by the complainant verbalizing 
or submitting in writing that they feel they 
have been treated unfairly or discriminated 
against due to a protected class basis.  



Differential Treatment

Disparate Impact

Reprisal/Retaliation



 Refusing Service

 Using different eligibility criteria for certain 
applicants

 Treating recipients differently based on 
protected class

 We will not provide you with a food box 
because you are from...

Iran

An Atheist

A supporter of Senator X



Discrimination that is not intentional, 
but has that effect

A rule, policy, or practice may be neutral 
on its surface, but it impacts a protected 
class disproportionately



Retaliation means negative treatment of someone 
because they filed a complaint or complained about 
discrimination or testified as a witness in a complaint 
investigation.

Retaliation could involve denial of service, 
harassment, intimidation, etc.

Retaliatory behavior can result in a finding of 
discriminatory retaliation even if the original 
complaint filed by the individual is baseless



 Be patient, be polite, and breathe
 Avoid sarcasm
 Be empathetic.  Understand that people may not 

know the rules or understand how programs work  
They may feel uncomfortable coming to ask for 
help

 Smile when appropriate-help people to feel 
welcome and valued

 Explain policy and let them know you will get in 
trouble if you do anything that violates the rules

 Don’t be afraid to apologize
 Don’t feel you need to have the last word
 File a complaint form, if needed



 Acknowledge and address the complaint

 Be willing to assist in the resolution

 Assist person in completing a complaint form

 Be aware of the basis for which complaints may 
be filed: race, color, national origin, age, sex, 
disability, etc...

 Never discourage groups or individuals from 
filing complaints, or from voicing allegations of 
discrimination

 If client declines to complete the complaint 
form in writing, you must complete it for them 
from their verbal complaint.



The client may also call FOOD for Lane County, 
Oregon Food Bank, or Oregon Housing and 
Community Services (OHCS) (800-453-5511) if they 
do not wish to file a complaint in writing  

Agency cannot refuse to assist with filing the 
complaint or create barriers

Notify FOOD for Lane County of complaint 
immediately

Complaints can be filed within 180 days from alleged 
act of discrimination

Keep records of all complaints for at least 6 months



Will Include

Name, address and phone number-or other means 
of contacting the person alleging discrimination

Location and name of organization accused of 
discrimination

Basis of alleged discrimination

Nature of incident that led person to allege 
discrimination

DOCUMENT, DOCUMENT, DOCUMENT



Investigation by USDA Office of Civil Rights, State of 
Oregon Civil Rights Division, Oregon Food Bank 
and/or Oregon Housing and Community Services 
(OHCS)

Investigation involves a review and evaluation of 
facts

Complainant is informed of decision and can appeal 
if they choose

Penalties for the agency-possible loss of privilege to 
distribute USDA product

Possibly private lawsuit



In order to reduce the risk of a civil rights 
discrimination complaint, ask yourself the 
following questions each time an applicant 
comes to your program:

 Am I treating this person in the same manner that I treat all 
others?

 Have I given this person the opportunity to clarify all relevant 
factors/inconsistencies?

 Have I told this person exactly what information I need for the 
intake process?

 Have I provided the person with information he or she needs 
to make necessary decisions?



 Hold an Annual Civil Rights Training, send 
volunteers to an Orientation Session, attend 
the Annual Partner Agency Conference

 Prepare staff and volunteers in how to 
respond to a request to file a complaint

 Have an LEP Protocol that is available to all 
staff and volunteers



“It is better to help one 
person who might ‘not 
really need it’, than to turn 
away one person who really 
does.”

-Anonymous


