


}Civil Rights are the non - political rights of a 
citizen; the rights of personal liberty 

guaranteed to U.S. citizens by the 13 th and 
14 th Amendments to the U.S. Constitution 

and Acts of Congress



ÁEqual and consistent treatment for all 
applicants and beneficiaries

ÁKnowledge of rights and responsibilities

ÁElimination of illegal barriers that prevent or 
deter people from receiving food

ÁCustomer service orientation for all applicants 
and beneficiaries

ÁProvide an atmosphere of dignity and respect 
for all

ÁBe careful of perceptions of favoritism, even if 
it is unintentional 



}Title VI - Civil Rights Act of 1964

(Race, color, national origin)

}Title IX of the Education Amendments of 
1972 (Sex /Gender)

}Section 504 of the Rehabilitation Act of 1973

(Disability)

}Americans with Disabilities Act

(Disability)



}Age Discrimination Act of 1975 (Age)

}Civil Rights Restoration Act of 1987 (Race, 
color, national origin)

}Executive Order 13166

(Limited English Proficiency)

}USDA Department Regulation 4330 - 2 
(prohibits discrimination in funded program 
activities)



}Race

}Color

}National Origin

}Age

}Sex/Gender

}Disability

}Religion
}Sexual Orientation/

Gender Identity
}Political A ffiliation
}Military Status
}Familial Status
}Marital Status

Protected Classes



Definition:  Any physical or mental condition 
that substantially impairs a major life activity 
such as:

o Walking
o Seeing
o Hearing
o Breathing
o Thinking/cognitive
o Caring for oneself



}In general, try to accommodate special dietary 
needs (Diabetes, etc...)

}Be prepared to provide appropriate information 
in alternative formats for people with 
disabilities if needed (for example, Braille or 
audio for the visually impaired, or simply 
reading materials out loud)

}Try to accommodate religious requirements 
(for example, Kosher foods)



}Food Stamps or SNAP is the only USDA 
program requiring documentation

}TEFAP programs are open to all 
individuals



In order to be in compliance with USDA Civil rights 
regulations, your organization must adhere to 
four requirements:

1. Public Notification
2. Include Non - Discrimination Statement on all 

publications
3. Have a plan to address Limited English 

Proficiency requirements
4. Educate staff and volunteers annually on civil 

rights and customer service, and how to 
respond to a request to file a civil rights 
complaint



}Inform potentially eligible persons, applicants, 
participants and grassroots organizations of 
programs or changes in programs

}Provide appropriate information in alternative 
formats for persons with disabilities or with 
Limited English Proficiency

}Be sure that the Justice for All poster 
is posted where clients can see it. 



òIn accordance with Federal Law and U.S.D.A. 
Policy, this institution is prohibited from 
discriminating on the basis of race, color, 
national origin, sex, age or disability.  To file 
a complaint of discrimination, write USDA, 
Director, Office of Civil Rights, 1400 
Independence Avenue, SW, Washington, D.C. 
20250 - 9410 or call (800) 795 - 3272 or 
(202)720 - 6382 (TTY).  USDA is an equal 
opportunity provider and employeró



Short Version

òThis institution is a equal opportunity provideró

}May be used where the longer statement does not fit
}Must be in font size no smaller than font size used in 
rest of publication
}It is required to maintain a file with samples of 
pamphlets or fliers showing the non - discrimination 
statement



}Organizations that receive federal assistance 
have an obligation to reduce language 
barriers that can preclude meaningful access 
by LEP persons to important benefits, rights, 
programs and services

}An LEP Plan is a strategy for organizations to 
identify LEP persons who need language 
assistance, ways the assistance will be 
provided, train staff, provide notice and 
monitor and update their plans 



}Customer Service Complaint - There has been 
a break down in service, and can result from 
a lack of customer focus, being insensitive, 
demonstrating a lack of understanding

}Civil Rights Complaint/Discrimination - Are 
characterized by the complainant verbalizing 
or submitting in writing that they feel they 
have been treated unfairly or discriminated 
against due to a protected class basis.  




